
Self-Service Portal Documentation



CashtoCode Self-Service Portal

Here, you'll find all the LIVE-transaction data (filterable and exportable) for 
reconciliation. Plus, revenue and transaction volume on a monthly basis and all 
your monthly invoices. 

We will provide you two types of individual user access: 

● Admin User (Max 2 Users)
● General User (Max 9 Users) 

You are able to add and manage user access. You are also able to see the 
currently configured invoice recipient and bank details. 



Access
CashtoCode 

Clicking the URL will 
automatically download 
a PDF file which includes 
your backoffice (SSP) URL



CashtoCode

Back Office Login (SSP)

This is the link 
to the SSP 
log-in screen



CashtoCode

Account Set-up

When setting up your account You will 

receive and email such as this one, 

which will then redirect you to the set-up 

page where you will be asked to choose 

a password.

This link redirects you to 
the log-in page.

N.B. Save this link for future access



CashtoCode

This is the redirect page you will be pointed 

towards. You need to select and confirm your 

password before you can access it.

Account Activation



CashtoCode

Login

Clicking the SSP URL will 
redirect you to the 
following page



CashtoCode

Sections

Clicking the SSP URL will 
redirect you to the 
following page

View you daily transactions 
across All MIDs

Developer Tab Menu

Navigate to the Account 
and reports Section

Check Account Details, Manage 
Users & use the Setting Tab

Log Out 

Profile hoverable



CashtoCode

My Account

You can view your latest account setting here, 

which includes your bank details,  invoicing and 

registered company details

You have a user section where you can add, 

disable and edit user activity

Settings tab where you can change your account 

password



You can view the Registered 
company details here

CashtoCode

Account Details

You can view the Invoicing 
company details here 

These are the Bank details on account. 
You can also download the Change of 
Bank form to initiate the process for a 

change of bank



CashtoCode

Settings - Change Password

You can change individual 
passwords using this page



CashtoCode

Settings - MFA 

Section to enable & disable MFA

Click this toggle to Enable MFA 



CashtoCode

Settings - MFA (enable)

Enable using Authenticator. A) 
QR Scan
B) secret key 

Enablement Confirmation

MFA enabled notification

Enter 6-digit code to finalise MFA set-up



CashtoCode

Settings - MFA (disable)

MFA disabled notification

Disablement Confirmation
=



CashtoCode

You can add a user from here

You can Deactivate/Activate 
or Edit user roles from here

You can resend the 
activation by clicking here 

This is the User Management Panel

Users

It is important to note, that all the functions here are 
possible only as an ADMIN.



Can have up to 9 users

Read-Only Access

Modular access

Can Download reports

Can change own password 

CashtoCode

Can have up to 2 users

Read-Write Access

Full access

Can download reports

Change rights, access and deactivate users

User Types

General User

Admin



CashtoCode

This is the User Management Panel

Adding / Editing Users

Change User from Admin
to Gen User and vice versa

Select user privileges from here

N.B. Choosing all privileges will 
automatically set User type to Admin



CashtoCode

De / Activate Users

When choosing to 
de/activate a user you 

are prompted to confirm 



CashtoCode

MID Selection

MID side ribbon. 
Use this to collapse 
and expand the list 

You can select one, many 
or all MIDs to view/query from here



CashtoCode

Transactions
Use the given filters to search for 

a specific transaction 
Cycle through Paid/All button to view 

PAID or unfulfilled transactions

Use the Export button to 
download a copy of all the 

transactions within the search



CashtoCode

Accounting Select which year you want to query

Select which ‘’ARCHIVED’’ 
year you want to query

Hover over this icon to 
see information about 
the specific report



CashtoCode

Developer Tab

Select if you want to amend Test/Prod

Click the DEV tab Icon



CashtoCode

Developer Tab - Callback Credentials (1)

You will be prompted.
Click Cancel to go back 
OR Confirm to proceed



CashtoCode

Developer Tab - Callback Credentials (2)

Fill in the new credentials as required The Request has been made 
and the change is being recorded. 

Wait a few minutes until it's taken affect

Click MID dropdown

click Save to proceed 
or Reset to clear the page
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Developer Tab - Test MID Creation (1)

Click on Create Test MID Choose product CashtoCode 
or eVoucher
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Developer Tab - Test MID Creation (2)

Click Save to proceed 
or Reset to clear the page

MID Selected, click confirm 
and the Test MID will be created

Select with Test MID 
you want to Create



CashtoCode

Credentials

When creating MIDs, you 
will receive them in this 
format



If you have questions about any transaction, please contact our Support-Team: 

→ support@cashtocode.com 

If you have technical questions or issues, please reach out to our Operations-Team: 

→ operations@funanga.com 

Funanga AG

Sophie-Charlotten-Str. 9-10,

14059 Berlin, Germany

(Germany): 0049 (0) 30 530 515 72 (Monday-Sunday, 06h – 22h)

(Austria): 0043 (0) 720 270 210 (Monday-Sunday, 06h – 22h)

support@cashtocode.com

Phone & Email

Contact CashtoCode



Thank you!


